
mation Centres. 
 
Much of these require-
ments also incorporated 
the ethos of ‘fit for pur-
pose’, dependent on type 
of business, location, cul-
ture etc. 
 
4. Influencing Funding 
Bodies 
In order to deliver on all 
of the areas identified, 
funding bodies need to 
understand the impor-
tance of the plan, and 
that it is industry led. It is 
hoped that the plan will 
be able to guide funding 
specifications and project 
development and deliv-
ery. 
Essentially, the plan is 
here for us all to use to 
be able to work together 
more effectively and de-
liver solutions and pro-
jects that will be of bene-
fit to the tourism sector. 
Partners for the delivery 
of the plan have been 
identified, and whilst 
some of these are al-
ready strong and effec-
tive, others need to be 
developed. 
 
A full copy of the plan 
can be found at; http://
www.devondmo.com/
assets/9.pdf  
If there are any areas 
where you would particu-
larly like to be involved, 
or feel that you can add 
to the delivery, then 
please contact Rosie 
Bates on 01392 383144 
or rosie.bates@devon.
gov.uk  

The relevance and flexibil-
ity of qualifications on offer 
also requires attention – 
requiring businesses, 
training providers and 
awarding bodies to work 
together to ensure that 
what is on offer is ‘fit for 
purpose’. 
 
2. Promotion of Career 
Opportunities 
This was highlighted as a 
priority area for action.  
There are many develop-
ments within education, 
and a strong feeling from 
the industry that we need 
to make a more concerted 
effort to engage with 
schools to ensure that the 
industry has a strong pres-
ence – particularly when it 
comes to making choices 
about future education 
and careers, or even 
younger! 
The industry has an excel-
lent opportunity to pro-
mote itself with the activi-
ties and interactive intro-
ductions it can present 
and more should be made 
of this.  The Devon Tour-
ism Careers Ambassador 
programme will be devel-
oped to reach more busi-
nesses and more schools. 
 
3. Addressing Skills 
Gaps 
Key areas have been 
identified for attention to 
continue to develop the 
skills of the tourism work-
force, these include; Ba-
sics (language, statutory), 
Customer Service, Man-
agement, Chef / craft 
skills, ICT and some spe-
cific needs of Tourist Infor-

On Wednesday 17th Octo-
ber, the Devon Tourism 
Skills Network (DTSN) was 
pleased to be able to pre-
sent the new Workforce De-
velopment Plan for the 
Devon Tourism Industry to a 
wide range of partners and 
stakeholders.  
 
The plan will be a key docu-
ment in guiding the work of 
the DTSN over the next 18 
months, ensuring that skills 
development and training 
are high priority for the 
emerging Devon Destination 
Management Organisation 
(DDMO). The key areas for 
attention and action were 
arrived at following a period 
of consultation with indus-
try – culminating in a focus 
group with members of the 
DTSN steering group – and 
feedback from partners. 
 
Four key areas have been 
identified for consideration; 
Communication & Co-
ordination, Promotion of Ca-
reer Opportunities, Address-
ing the Skills Gaps and Influ-
encing Funding Bodies.  
Each of the areas has a 
number of underlying ac-
tions. 
 
1. Communication & Co-
ordination 
Reducing the confusion 
around the amount of train-
ing that is on offer to the 
tourism sector, and ensuring 
that the industry knows what 
is available to them – includ-
ing the different funding op-
tions. There is also a need 
to generally promote the im-
portance of training and de-
velopment to the sector. 

Developing Devon’s Tourism Workforce  

��������	������
���
��
������

Diploma Activity in 
Plymouth 

2 

Devon Care Ambassa-
dors 

3 

Skills Pledge 4 

Delivering the e strategy 6 

Health & Safety 6 

Princes Trust 7 

The Older Worker 9 

�����  

3rd Floor 

6 Drake Circus 

Plymouth 

PL4 8AQ 

· Craig Marshall is the  Man-
aging director of the Training 
Provider Network 

· Jacqui Locock is working full 
time for the network on Train 
to Gain and Learners at Risk 
of Leaving Early 

· Kerry Merrin is the part time 
administrator who has re-
cently joined the network 

· Contacts 

01752 222552/ 222533 

Fax : 01752 222552 

E mail: 

craig@trainingprovider.com 

www.trainingprovider.com 
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(www.findacourse4me.co.uk). 
 
The proposed rich combination of  
work-related experience and aca-
demic rigour will provide a challeng-
ing and worthwhile programme of 
study for all students. The pro-
grammes will support the local eco-
nomic strategy through seeking to 
maximise the potential of the future 
workforce for the benefit of the local 
community and the national econ-
omy. 
 
 
Job World  
An exciting new interactive pro-
gramme providing students with 
south-west labour market informa-
tion. This Learning Skills Network 
(LSN) project was designed and de-
veloped in partnership with Col-
eridge Productions and initially cov-
ers the following employment sec-
tors: 

o     Construction and the Built Envi-
ronment 

o     Creative Arts and Media 

o     Engineering 

o     Health and Social Care 

· Information Technology 

 
Further subjects will be added as 
funding becomes available. The de-
velopment group comprised of rep-
resentatives from education provid-
ers, higher education, industry and 
Connexions.  
To view log onto  
www.coleridgeproductions.co.uk/
lmi.  
 
If you would like a free copy on CD 
email  
aballisat@metronet.co.uk  
with your address –  
please make sure you include Job 
World in the title. 
 
Adrian Ballisat, Plymouth Di-
ploma Partnership  

 
 Plans are well underway for the 
delivery of the first three lines of 
learning (Construction and the 
Built Environment, Engineering 
and Society, Health and Devel-
opment) from next September. 
Training Providers, working in 
close partnership with City Col-
lege and fourteen Plymouth 
Secondary Schools, have been 
central to the design and devel-
opment of the curriculum model. 
The seven training providers in-
volved in this first phase of Di-
ploma development are: Acad-
emy, Achievement, GHQ, North 
Prospect Garage Project, PSC, 
TCS and Venus. Regular part-
nership meetings have been 
held to develop and plan the 
curriculum in preparation for 
next September. 
 
For the past two months five 
new Diploma Champions, repre-
senting the next five lines of 
learning, have been working 
hard developing the delivery 
partnerships for the next phase, 
which already has additional in-
volvement from two more Ply-
mouth training providers.  
 
The new champions, working 
alongside the existing phase 
one champions, are: 
 
Business, Administration and 
Finance             
Elaine Budd 
elaine.budd@plymouth-
chamber.co.uk 
 
Hair and Beauty Studies 
Kirsten Puddephatt         
kpuddephatt@cityplym.ac.uk 
 
Land Based and Environ-
mental   
Mary Noyce-
mary_noyce@yahoo.co.uk 
 
Manufacturing and Product 
Design  
Denis Thomas 
thomasd@tamarside.co.uk 
 

 
Hospitality        
David Leah        
dleah55@msn.com 
 
For all lines, exciting learner centred 
delivery models are emerging in-
volving a wide range  
 
of partners. These include some of 
the major local industries (public 
and private sector) as well as small 
businesses, youth and community 
groups, Chamber of Commerce and 
the Royal Navy. Programme deliv-
ery will be supported by the use of 
the i-plymouth, the web based ilp, 
freely available to all 14 – 19 stu-
dents across the city. This ground-
breaking interactive tool, specifically 
designed to provide support for stu-
dents wherever their study takes 
place, will be at the heart of the Di-
ploma provision. 
 
Following the regional Aim Higher 
Diploma Conference in July, where 
the Plymouth Diploma Partnership 
was involved in leading many of the 
workshops, there has been consid-
erable progress in developing pro-
gression routes from the Advanced 
Diploma through to Higher Educa-
tion. With some subjects, Honours 
Degree routes may require the se-
lection of certain additional learning 
options to ensure the entry criteria is 
met, whilst in other subject lines, 
progression pathways are more 
straightforward.  
 
Support for the Diploma visiting lec-
turer programme, higher education 
and student ambassador visits, staff 
CPD and an agreement to work on 
the development of level 4 units for 
Advanced Diploma students are just 
some of the exciting developments 
taking place in partnership with the 
University of Plymouth. This is in 
addition to the already strong pro-
gression links established with the 
local Foundation Degrees.  
 
As soon as awarding bodies have 
been chosen details of the provision 
will be available on the Plymouth 
14-19 Prospectus  

Plymouth Diploma activity continues to gather pace�
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·          Paignton Secretarial 
 
NOVEMBER 2007 CHALLENGE 
  
We are eager to build on the success 
of the first phase of the Employers 
Guide. With this in mind it has been 
agreed that the training provider 
validating the most electronic rat-
ings from employers within the pe-
riod:  
Oct 15th 2007- 30th November 2007 
will win £300 of Amazon vouchers 
for their organisation. 
(Please note that this does not in-
clude paper-based feedback, only 
electronic ratings direct from em-
ployers) 
 For more information or help, 
please contact: anjie.winter@lsc.
gov.uk  (07810 853446)      

There are now 1,584 training 
providers in the South West 
region now registered on the 
EGTTP.  Ratings are increas-
ing month on month, but 
there are some of you yet to 
incur any ratings at all.  
Please contact Anjie Winter 
for support on this as ratings 
can provide evidence of em-
ployer responsiveness, qual-
ity, and raise your profile 
with the Train to Gain skills 
brokers across the region.  If 
you're not listed, the brokers 
can't see you!! 
 
NB  Please consider how 
your ratings could provide 
evidence towards quality 
frameworks, the New       

Standard, Framework for Ex-
cellence as an example. 
 
We are rapidly moving to-
wards the 1,000th employer 
rating and the provider re-
ceiving this, along with the 
relevant employer will be 
offered a case study oppor-
tunity and linked promotional 
activity.   
 
 Top Five Providers with 
Ratings to 1 September 
2007: 
· ·  Acacia Training 
· ·  Truro College 
· ·  ETS 
· ·  Wiltshire Transport   

& Training 

February and they have another 
10 schools making bookings for 
2007/08, which is nearly half of 
the schools in Devon being 
reached in less than 10 months. 
By the end of 2007 Care Ambas-
sadors in Devon will have en-
gaged with 3700 students and 
been involved in Pre-
Employment Courses in Social 
Care, in conjunction with Job 
Centre Plus, in Bideford, Barn-
staple, Exeter and Torquay that 
should culminate with 45 long 
term unemployed persons being 
interviewed for ‘real’ jobs and 
started in a career with real po-
tential. 

Social Care has a recognized 
career pathway available with a 
professional and enthusiastic 
approach.  The sector is ex-
pected to be one of the biggest 
areas of employment growth in 
the coming years.  

Dee is available on 07966 
154272 or 01752 774011, or 
westdee@tiscali.co.uk if you 
think you have a potential Care 
Ambassador or can offer Taster 
sessions or work placements 
please get in touch as soon as 
possible, she would love to hear 
from you!  

Devon’s very own Care Am-
bassadors are made up of 
people who work locally in 
the care sector. Supported by 
their Service Provider they 
are given time out of their 
workplaces to promote care 
as a positive career choice. 
They discuss the huge scope 
of Social Care careers avail-
able, as well as the qualifica-
tions that can be obtained 
along the way.  Most impor-
tantly they discuss their own 
careers within Social Care 
and the huge satisfaction 
from working in their chosen 
profession. 

The idea started in 
neighbouring Dorset and has 
gradually spread; the Devon 
group has now been set up 
by Dee West, who comes to 
head the team after a back-
ground in NHS administra-
tion and education.  Dee has 
the backing of Peninsular 
Care Sector Group, DCC via 
Devon Care Training, Haven-
care, Lyndridge Care, Ply-
mouth City Council and Care 
South which have been giv-
ing her invaluable support 
and contacts. 

"With Devon facing an in-
creasingly ageing popula-
tion and the problems of 
recruitment and retention 
within the care profession 
I can understand why 
Care Ambassadors have 
proven such a valuable 
link between school, stu-
dent and care providers. I 
have often wondered 
whether my own personal 
development might have 
been different if all the 
various avenues within the 
care profession had been 
explained to me at an ear-
lier age, “ 

said Dee.  

Much of the Ambassadors 
work will be with young 
people, ages from 14 – 19 
yrs being a priority at pre-
sent, but it is already 
spreading to return to 
work, career change and 
other adults looking for job 
satisfaction and wanting to 
make a difference in their 
work. The Ambassadors 
have been to 21 schools 
so far throughout Devon 
and career events 
throughout Devon since 

Lin Lang of 

Devon Skills 

Alliance 

passed away 

at the end of 

October. 

������������������������

 �
��!�����"
��������������������������

���
����� �����#�

�'�&�7�3�1��

�;�P�D�V��

�/�X�Q�F�K��

�7�X�U�W�O�H�\��

�&�R�U�Q���0�L�O�O����

�$�Y�R�Q�Z�L�F�N��

�)�U�L�G�D�\�������W�K���'�H�F��

Have you 
visited our 
website? 

 
www. 

training-
provider.com 

DCTPN  
Meetings 

10.00 – 2.00 
 

 
11th January 

St Loyes 
Exeter 

 
 

4th April 
Cornwall 

 
 

4th July 
Bicton 



Training course for up to 12 DCTPN members run by 
Life Change UK.  This is planned to take place 
throughout November; it is anticipated that the out-
comes will lead to further funding support.   Other 
training organisations have expressed interest in un-
dertaking similar training.   
 
As part of the new QCA / QCF requirements, Life 
Change UK is also establishing a unique associated 
level 2 online Induction and Foundation Course.  This 
programme will be available from January 2008.   
 
 The programme will consist of 10 modules.  Individ-
ual learners will be able to undertake the training in 
their own time as part of their CPD or as an Induc-
tion / Foundation course.  It is intended that this will 
subsequently be developed for provision at levels 3 
and 4.   
 
Anyone interested in this important training is encour-
aged to contact Trevor Philpott on 07779221162 or 
Theresa Owens on 07812566940.  
 �

In our May Newsletter members will have read an 
article by Trevor Philpott of Life Change UK con-
cerning work with marginalised groups and long-
term unemployed.   He later gave a presentation at 
our Torridge meeting.   
 
Since then, Life Change UK has delivered training 
to staff from various partner organisations of Enter-
prise Plymouth.  The delegate feedback gives high 
praise to both content and presentation with em-
phasis on personal and professional learning. 
 
This training has also gained significant recognition 
by the LSC.  It has been identified as having the 
potential to deliver training to those staffs who cur-
rently work in an increasingly challenging environ-
ment providing a level of competency that empow-
ers them to engage more effectively with hard to 
reach groups. 
Following a DCTPN funding bid, approval has 
been given for the delivery of Changing Outlooks 
and Challenging Perceptions, a complete 5 day  

SKILLS PLEDGE.  SIGN UP AND LEAD THE WAY IN THE SOU TH WEST 

Getting your workforce better 
skilled can help you lead the way 
in the South West and a new gov-
ernment-backed initiative can help 
employers do just that. 
 
The Skills Pledge, part of a plan to 
equip Britain's workforce for the 
future, calls on employers to en-
sure all their employees reach a 
skills level equivalent to five good 
GCSEs.  
 
The Skills Pledge is a voluntary, 
public commitment by the leader-
ship of an organisation, agreeing 
to support all employees to create 
a workforce who are skilled, com-
petent and able to make a full con-
tribution to the success of the or-
ganisation. 
 
To date, almost 100 organisations 
have made their commitment to 
the Skills Pledge in the South 
West and 38 of these are based in 
Devon and Cornwall.  Many differ-
ent businesses are signing up, 
small and large, and from different 
sectors. 
 
However, it's vital that more or-
ganisations sign-up and have the  

chance to improve productivity, 
staff confidence and motivation. 
Everyone will benefit from the work-
force becoming better skilled and 
we can help to lead the way in the 
South West by improving productiv-
ity and boosting the economy. 
 
One company who has already 
signed up is the Midas Group: 
Steve Hindley, Chairman of Midas 
said: “We believe one of the main 
things that makes us stand apart 
from other companies is our firm 
commitment to training and devel-
opment and we are delighted to 
publicly make the Skills Pledge to 
illustrate this. We know that we can 
only continue to be successful if we 
provide the right infrastructure for 
our people to continuously develop 
their skills in an environment of 
learning and development.” 
 
What support is available? 
 
When any organisation registers it’s 
intention to make the Skills Pledge, 
it will be able to access the support 
and advice of a Skills Broker 
through the Train to Gain service.  

The Skills Broker will work in part-
nership with the organisation to 
understand business priorities, 
identify skills needs and help to 
design a training package to meet 
those requirements. The Skills 
Broker will also identify sources of 
a range of public funding, where 
available, to help to meet the cost 
of the training. 
 
At every stage the organisation 
will decide what any plans con-
tain, which training providers are 
used, where the training is deliv-
ered and how much they are pre-
pared to pay (in addition to any 
public funding). 
 
What should an organisation do 
to sign up? 
 
Any organisation wishing to sign 
up to the Skills Pledge can speak 
to the Train to Gain service: 
 
Call 0800 015 55 45 or e-mail 
traintogain@bldc.co.uk  
 
Alternatively, more information 
can be found at: www.traintogain.
gov.uk/skillspledge/ 
 

Recognition for Life Change UK’s Train the Trainer Programme  



·  Informal counselling experi-
ence 

If you think you can rise to the 
challenge of this role and can 
demonstrate exceptional com-
munication and motivational 
skills, we are very keen to hear 
from you.  Please apply to: 
Jackie Dawkins FREC, Cathe-
dral Executive, 
33-35 Southernhay East, Exeter  
EX1 1NX 
Jackie@cathedralexecutive.co.
uk 
www.cathedralexecutive.co.uk 
(a division of Cathedral Appointments 
Ltd) 

  thinking individual who can 
demonstrate previous relevant 
experience of working with 
adults in the training, health or 
social care fields 

 
· Experience of life skills devel-

opment and employability train-
ing.   

· Sound knowledge of Health & 
Social Care standards and 
methods of delivery 

· Knowledge of self assessment 
and Ofsted requirements  

· The ability to work with people 
with a range of disabilities 

Our client works with disabled 
adults to support their training and 
personal development needs dur-
ing their journey into employment, 
delivered by both in-house and ex-
ternal training providers.   Follow-
ing recent restructuring and to sup-
port future developments, they are 
keen to appoint a new Head of 
Programmes.  The main require-
ment of the role is to lead the train-
ing programmes in line with indi-
viduals’ learning plans and em-
ployment aims. 
We are looking for:- 
·  A highly motivated and forward  

Business Skills Academy in the South West  

The Council for Administration 
(CfA) is currently leading an excit-
ing new initiative to establish the 
first Business Skills Academy in 
the South West of England. Ini-
tially, a pilot will run in this region 
and will be the first stage in the 
process of creating a National 
Business Skills Academy for the 
UK. 

The Academy will offer world-class 
Administration, Customer Services 
and Management training, in line 
with the needs of employers in the 
region. A collaboration between 
employers, colleges and private  

training providers, the Academy 
aims to provide the quality of train-
ing that the South West currently 
needs.Training courses and pro-
viders will be assessed and ap-
proved by the local employers who 
work in partnership with the Acad-
emy, to ensure that the training 
offered is both relevant to the de-
mands of their organisation and 
effective in delivering positive re-
sults for learners. 

The Academy Board is keen to en-
sure that there is excellent geo-
graphical provision, and will cover 
the following training areas: 

 

· New recruits  

· ·Employee upskilling 
(skills & behaviours)  

· ·    Career Development 

To find out more information about 
the Business Skills Academy and 
how you can get involved with this 
initiative, please contact Andrew 
Young on andrew.young@cfa.uk.
com 

  

Andrew Young  
Director of Operations  
andrew.young@cfa.uk.com��

HEAD OF PROGRAMMES Devon  Circa £35k 
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Here are the top 20 occupations in which registered  workers from EU accession countries 
were employed between May 2004 and December 2006:   

Factory worker : 270,180 registered workers Warehouse Operative : 39,545 Packer : 32,210 
Kitchen and catering assistants : 31,305  Cleaner, domestic staff : 27,630 Farm worker/ Farm 
hand : 22,345 Waiter, waitress : 20,050 Maid / Room attendant (hotel) : 18,125 Care assistants 
and home carers : 15,745 Labourer, building : 14, 245 Sales and retail assistants : 14,260 Crop 
harvester : 9,655 Food processing operative (fruit / veg) : 7,885 Bar staff : 7,420  Food proc-
essing operative (meat) 6,645 Chef, other 6,130 Driver, HGV (Heavy Goods Vehicle) 4,540 
Administrator, general 4,690 Fruit picker (farming) 4,390 Carpenter/joiner : 3,460  

TOTAL TOP 20: 425,360  

Other occupations/not stated : 94,360  

GRAND TOTAL : 519,720  
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needs, focusing on the gap between 
staff’s expertise in using IT in their 
everyday life and then their ability to 
use it as a tool for teaching. Then a 
plan needs to be drawn up to move 
it forward. 
It is obvious that the best form of 
deliver will be a blend of personal 
contact with e based learning, e 
based learning will not totally re-
place more traditional methods of 
learning, but it can enrich them and 
broaden the offer in ways that can 
benefit both provider and learner 
alike. We have already seen that a 
lot of our youngsters are completely 
at home using e technology, the evi-
dence from customer satisfaction 
surveys indicates that they want 
more of it. More worrying is the fact 
that there are youngsters in the 
schools who have experienced ex-
cellent e learning delivery in primary 
school and then again in secondary 
school who will be coming into the 
training in the next five years who 
will have very high expectations 
about how they want to be trained. 
We need to plan to be fit  to deliver 
what they will want in five years 
time. 

to bring learners up to a higher 
level than was being achieved be-
fore. Linking white boards to their 
VLE has enabled staff to fully util-
ise the potential of both systems. A 
careful assessment of staffs train-
ing needs, a near continuous 
round of staff training, significant 
investment has enabled the col-
lege to make e based delivery 
available to all, not just in a few 
ghettos within interested depart-
ments. 
So where are the private training 
providers? We are not without our 
champions. Accountancy Plus has 
led the way with the delivery of 
training and learner support using 
Blackboard. The academy for 
Training and Development has 
been hugely successful with their e 
NVQ’s. A number of providers 
have now started work on VLE’s. 
But a lot have not.  
The development of a clear strat-
egy about how e learning is to be 
developed over the next five years 
is imperative. The strategy needs 
full management support and en-
gagement. There needs to be de-
tailed analysis of staff training 

With the arrival of David Rowe and 
the JISC RSC initiative to increase 
the amount of private training provider 
engagement with the e learning strat-
egy it is time for providers to take a 
long hard look at their position. 
DfES’s Harnessing Technology 
Transforming Learning and Children’s 
Services offers a clear outline of the 
huge changes that have already 
taken place and those which are to 
follow. Clearly the training world has 
changed significantly in the past five 
years, e technology has now reached 
a level of maturity where it can have a 
major impact on the quality of the 
training, assessment and learner par-
ticipation. 
Further Education Colleges are far 
further down the path. A recent sur-
vey on e maturity for Becta suggested 
that 49% are progressing and very 
enthusiastic about e learning with a 
further 8% being classified as e en-
abled. A look at the work done by 
North Devon College, led by Mike 
O’Brien makes it very clear makes it 
very clear that a college which  
develops a clear e strategy delivery 
model and then follows it through can 
enable the staff to use technology 

Health & Safety 

Stuart Bradshaw will Chair the 
Devon and Cornwall Health and 
Safety Forum for the next 12 
months. The Forum exists specifi-
cally for Training Providers and 
Colleges with LSC contracts and 
is convened 3 times per annum in 
order to advise upon and discuss 
relevant and appropriate health 
and safety issues that affect us 
all. The Forum also invites regular 
speakers, arranges training ses-
sions, the vast majority are free 
and also gives you the opportunity 
to shape future LSC thinking. If 
you have any topics you would 
like more information about or dis-
cussed at future meetings, please 
let Stuart know.  

He has written this brief introduc-
tion because he has just added a 
considerable number of email ad-
dresses to his contact list, 
(apologies if you are not the cor-
rect contact, or if you have been ��

previously omitted, or if this is a 
duplication or is not relevant). If so 
please let Stuart know and he will 
amend the details in his database 
immediately. 

Vulnerable Groups Training ��- 
The LSC is funding this 3 hour 
training programme, which focuses 
on Child Protection and Vulnerable 
Adults issues and includes infor-
mation relevant to Work Based 
Learning contact holders.��

Date: Tuesday 20th November ��
Time: 10.00 am - 1.00 pm����
Venue: TBC - but likely to be the 
China Fleet Club in Saltash, to be 
confirmed this early next week.����

There are only 17 places still avail-
able for this course, please let Stu-
art know as soon as possible if you 
wish to attend. Places are limited 
to one per organisation.��

The next Devon and Cornwall 
H&S Forum Meeting is scheduled 
for:����

Date: Thursday 14th February 
2007����
Time: 10.00 am - 10.30 am Pre 
meeting. This gives us an oppor-
tunity to discuss potentially con-
tentious LSC issues, which Stuart 
can then take forward on behalf of 
the group.��

Following the Pre meeting: 10.30 
am - 1.00 pm the LSC representa-
tives are invited to join the meet-
ing. Likely to be, Steve Beckwith 
(Regional Manager), Graham 
Hudson and Nick Pearce (Local 
advisers).��

Venue: Seymour House. Ply-
mouth����
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Delivering the e Strategy 



SHARPEN MANAGEMENT SKILLS with up to £1,000 from Tr ain to Gain  
 

Through Train to Gain, access to a grant of up to £1,000 is now available to help businesses develop 
their leadership and management skills.   
To be eligible businesses need to: 

·      employ between 5 and 249 people 

      match the funding pound for pound 

·      meet with a skills broker to undertake a simple skills review to confirm their requirements 

·      Commence activity before 31st March 2007 

·      Complete a minimum of 6 hours development activity  

·      Not be in the public sector 

Funding for this offer is limited and will be available on a first come first served basis. If you would like to find 

out more about accessing this limited funding please call one of the Train to Gain team on 08456 047 047 

years and has shown significant 
success at getting young people 
into work. Two-thirds of the 
young people on Get into Retail 
are still in jobs three months after 
the end of the course.  
It is the latest move by the char-
ity to tackle underachievement 
among young people. Last year 
The Trust launched a vocational 
qualification, accredited by City 
and Guilds, for people who com-
plete the charity’s intensive 12-
week personal development pro-
gramme.  
The national roll-out of Get Into 
is in direct response to the recent 
Leitch review, which warned that 
UK employment for those with no 
qualifications has fallen over the 
past 10 years to 50% compared 
with the national average of 
75%. Earlier this year, a Prince’s 
Trust report, The Cost of Exclu-
sion, found that youth unemploy-
ment cost £10 million every day 
in lost productivity. 

 

Youth charity The Prince’s Trust 
has launched a national job 
scheme to help the 1.2 million 
young people not in work 
(NEATS). The Princes Trust an-
ticipate that around 30,000 
school-leavers expected to leave 
with no qualifications and little 
chance of finding a job, The 
Prince’s Trust’s Get Into scheme 
will help unemployed young peo-
ple into growth industries including 
construction, hospitality and retail.  
Over the next five years 350,400 
new construction industry recruits 
will be needed to meet demand 
for projects like the 2012 Olym-
pics, while the retail sector is pre-
dicted to grow by 25,000 jobs per 
year.  
 

The Get Into course offers a mix-
ture of practical skills and experi-
ence for 16-to 25-year-olds with 
some of the UK’s biggest employ-
ers, including Gap, DHL and lead-
ing construction company Caril-
lion.  

Martina Milburn, chief executive of 
The Prince’s Trust, the charity set up 
by The Prince of Wales in 1976 to 
help disadvantaged young people 
into education or employment, says: 
“Almost one in five young people are 
out of work or training. This scheme 
will help thousands of young people 
develop the vocational skills they 
need to get a job.” The launch comes 
as a Prince’s Trust survey of more 
than 1,500 people found that an over-
whelming 88 per cent believe that 
young people with low qualifications 
should be encouraged into trade ap-
prenticeships, compared with only 10 
per cent who believed that compul-
sory education should be raised to 
18.  
Two-thirds believe large employers 
have a duty to recruit local unem-
ployed young people, while a similar 
number (68%) said that they would 
have a more favourable view of a 
company that pledges a percentage 
of new jobs to local unemployed 
young people. Get Into has been pi-
loted in key sectors over the last two 

Employability programme developed by the Princes Trust �

��

Child Protection Training 

There will be a Child Protection Training Session held on Friday 18 January 2008 at  Seymour House, 
Plymouth. An outline of the programme can be found on the Training Provider website, www.
trainingprovider.com. (it is at the greatly reduced price thanks to the Tamar Business Partnership’s work in 
organising the event). The price per head is £85 per head plus VAT.  There will be 20 places.  If there are 
specific issues you have come across, or a specific angle you would like addressed, please let Lynn Jessup 
know.  
  
If you are interested can you contact  lynnjessup.tebp@seymourhouse.org.uk  as soon as possible as it is 
important to be able to fill the course and arrange others if need be. 



 
 

Training and Employability in the workplace -  

…as you would like it to be…  

 

An Invitation to attend an Innovative Learning Work shop and Seminar on Friday 7 th December at the 

COVE Centre, Exeter College.  

 

Why:                This is your chance to make a d ifference. As well as presenting the 

results of our Skills Analysis project, the aim of the day is to share ideas and knowl-

edge in order to further future development. The ev ent will be interactive and we will 

welcome comment, feedback and response. As a result  you could help to change 

policies and shape the future of workplace learning    

 

Time:                10.00 – 1.00pm followed by lun ch and networking opportunities 

 

What:            The workshop will consist of three  seminars: 

�� Diagnostic tools for Employability  - which will in clude a demonstration of the highly 

successful Skills Analysis toolkit 

�� IT Learning in the workplace – discussion on the de velopment of new forms of flexi-

ble and innovative learning materials 

�� Assessment of Employability Skills – presentation o f a new methodology to validate 

diagnostic tools and provide 3 rd party assessment in the workplace 

 

Who:                The event will be hosted by Ski lls Analysis, an Equal funded project based in the 

South West 

 

Reserve your place  

To be part of the future of innovative learning, si mply call Lizzy Bristow on 01271 859623, or e-mail 

ebristow@ndevon.ac.uk 

 

For more information on the project visit www.skill sanalysis.org 
 
 
 
 
 
 
                                      

Skills Analysis Realising the Value of the Older Worker 



DCTPN membership 
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